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PURPOSE

To effectuate the provisions of Title Il of the Americans with Disabilities Act (ADA), Section
504 of the Rehabilitation Act, and the Arizonans with Disabilities Act as they apply to the
delivery of city programs and activities to the public.

POLICY

Consistent with existing state and federal laws, it is the policy of the City of Tucson (“City”)
that all members of the public have equal access to and full participation in the programs,
services and activities it provides to the community. This AD sets forth the City requirements
and procedures regarding public services provided by the City and prohibits discriminatory
treatment and/or retaliation against an individual who requests an accommodation, opposes a
practice or program, makes a charge of noncompliance, or who participates or assists in a
disability-related complaint.

DEFINITIONS
A. ADA — Americans with Disabilities Act.

B. Auxiliary Aids and Services — Includes qualified interpreters, note takers,
transcription services, written materials, telephone handset amplifiers, assistive
listening devices/systems, telephone compatible hearing aids, closed caption
decoders, open and closed captioning, telecommunications for deaf persons (TDD’s),
video text displays, or other effective methods of making aurally delivered materials
available to individuals with hearing impairments. May also include: qualified readers,
taped texts, audio recordings, Brailed materials, large print materials, or other
effective methods of making visually delivered materials available to individuals with
visual impairments’ acquisition or modification of equipment or devices.

C. Direct Threat — A significant risk to the health and safety of others that cannot be
eliminated by a modification of policies, practices or procedures, or by the provision of
auxiliary aids or services.

D. Disability — A physical or mental impairment that substantially limits one or more
major life activities, including caring for oneself, performing manual tasks, walking,
seeing, hearing, eating, sleeping, standing, lifting, bending, speaking, breathing,
learning, reading, concentrating, thinking, communicating and working. Major life
activities can also include the operation of a major bodily function, including but not
limited to, functions of the immune system, normal cell growth, digestive, bowel,
bladder, neurological, brain, respiratory, circulatory, endocrine, and reproductive
functions.

E. Facility - Means all or any portion of buildings, structures, sites, complexes,
equipment, rolling stock or other conveyances, roads, walks, passageways, parking
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lots, or other real or personal property, including the site where the building, property,
structure, or equipment is located.

Individual with a Qualified Disability — A disabled individual who:

1.  Has a physical or mental impairment which substantially limits one or more major
life activities;

2. Has a record of such impairment; or
3. Isregarded as having an impairment.
Reasonable Accommodation — Moadifications to policies, practices and procedures,
removal of barriers, provision of auxiliary aids and services, and other actions as

necessary, that enable a qualified individual with a disability to have full and equal
enjoyment of the goods, services, facilities, and privileges provided to the public.

Substantially Limiting — For an impairment to be considered substantially limiting,
the individual must be unable to perform some major life activity or be significantly
restricted as to the condition, manner or duration under which s/he can perform that
major life activity as compared to the average person in the general population. (The
term “substantially limits” or substantially limiting means materially restricts.)

Undue Hardship — An action that requires excessive expense for the city in relation to
the resources available, or is excessively extensive, substantial, or disruptive, or would
fundamentally alter the nature or operation of the program, service and/or activity.

V. PRINCIPLES OF NON-DISCRIMINATION

A.

The City shall provide an equal opportunity and access for Individuals with a Qualified
Disability to participate in programs, services and activities, to the extent there is not
an Undue Hardship.

Auxiliary Aids and Services will be provided to Individuals with a Qualified Disability
that are necessary to ensure equal opportunity and access to programs, services,
and/or activities.

A Reasonable Accommodation including, but not limited to: modifications in policies,
procedures and practices will be made in accordance with this directive, unless it would
create an Undue Hardship.

Programs, services and/or activities will be provided in the most integrated setting
appropriate to the needs of individuals with disabilities. Pursuant to Title I, 11-3.4000,
an integrated setting is the equal participation of individuals with disabilities in the
“mainstream” of American society. In accordance with federal guidelines, separate
















































